PROFILE

ALTERNATIVE TITLES

Transportation (Air, Ground, Rail and Marine) — MANAGEMENT

Accounting Manager

controller

director - financial services

director of accounting

finance director

manager, financial control

manager, financial planning and analysis
manager, internal audit services
treasurer

Accounts Payable
Supervisor

accounts payable supervisor
accounts receivable supervisor
billing supervisor

bookkeeping supervisor
collection supervisor

credit supervisor

payroll supervisor

savings supervisor

supervisor of accounting
supervisor, claims adjusters
supervisor, customer service representatives

Air Traffic Control
Supervisor

air traffic controller (ATC)

airport air traffic control supervisor
enroute air traffic control supervisor
flight dispatcher supervisor

terminal air traffic control supervisor

Assistant Track
Maintenance Supervisor

airport manager

chief, maintenance support services
facility operations manager

harbour master

head, facilities maintenance
maintenance manager

mechanical services superintendent
plant maintenance superintendent
recreational facility manager
shopping mall manager
superintendent, maintenance and service
warehouse manager

10of 18




PROFILE

ALTERNATIVE TITLES

Business Development
Manager

advertising director

corporate sales manager
director, communications
director, media relations
director, public relations
e-commerce manager
marketing manager
promotions manager

regional sales manager

sales and marketing manager
web communications manager
web marketing manager

Customer Service
Manager

bus company manager

flight operations manager
freight forwarding manager
marine superintendent

railway freight manager
superintendent, rail operations
traffic manager

transport department manager
transportation manager

urban transit system manager

Customs Manager

brokerage manager

commodities trading manager
insurance claims service manager
insurance manager

legal manager

Delivery Supervisor

vehicle inspector, dispatcher

bus foreman/woman, truck drivers
foreman/woman, urban transit system
mobile inspector, transit

subway traffic controller

supervisor, light rail transit (LRT) operators

supervisor, school bus drivers
supervisor, subway operators

2 0f 18




PROFILE

ALTERNATIVE TITLES

Environmental, Health
and Safety Supervisor

environmental health officer
hazardous waste inspector

health and safety officer

health standards inspector
occupational health and safety officer
pollution control inspector

public health inspector

supervisor, public health inspectors

General Manager

chief executive officer (CEO) — manufacturing company
chief financial officer (CFO) — urban transit system
corporate controller, logging company

executive vice-president — railway

general manager, trucking company

vice-president, finance — mining company
vice-president, marketing — airline

vice-president, operations — electric power company
vice-president, sales — pulp and paper manufacturing

Human Resources
Manager

manager, employer-employee relations
manager, employment equity — human resources
manager, human resources

manager, industrial relations

manager, occupational health and safety
manager, pay and benefits, manager, personnel
manager, personnel services

manager, personnel training and development
manager, recruiting, manager, staff relations
human resources director

human resources vice president

Human Resources
Supervisor

employee relations officer
employment equity officer

human resources research officer

job analyst, labour relations officer
company mediator, union representative
wage analyst

business agent, labour organization
classification officer

classification specialist

compensation research analyst
company consultant, human resources
human resources vice president
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Inventory Control
Manager

manager, administrative services
manager, security

manager, support services
records administrator

regional administrative manager

Information Technology
Manager

computer systems manager, data enter manager
data processing director

EDP (electronic data processing) manager
information systems manager

manager, data processing and systems analysis
manager, management information system (MIS)
manager, software engineering

software development manager

systems development manager

Land Transport
Distribution Coordinator

dispatch logistician

flight crew scheduling supervisor
freight forwarding logistician

head dispatcher, head shipper
inventory control supervisor
logistics supervisor — transportation
parts service supervisor
production clerks supervisor

ramp services supervisor — airport
stock control supervisor
supervisor, receiving

supply control co-ordinator

Logistics Manager

chief executive officer (CEO) — manufacturing company
chief financial officer (CFO) — urban transit system
corporate controller, logging company

executive vice-president — railway

general manager, trucking company

vice-president, finance — mining company
vice-president, marketing — airline

Loss Prevention &
Safety Coordinator

security coordinator
corporate security officer
postal inspection officer
company investigator
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manager, security manager, support services
records administrator/manager

regional administrative manager

business manager, non-profit organization
chief, administrative services

inventory control manager

manager, administrative services

Loss Prevention &
Safety Manager

chief, maintenance support services

facility operations manager

facility maintenance manager

mechanical services superintendent

plant maintenance superintendent

superintendent, maintenance and service

warehouse manager

director of maintenance, vice president of maintenance

Maintenance Manager

contractor, heating systems

foreman/woman, aircraft mechanics and inspectors
foreman/woman, electrical mechanics
foreman/woman, heating systems mechanics
foreman/woman, heavy-duty equipment mechanics
foreman/woman, railway car repairers
foreman/woman, railway equipment maintenance
foreman/woman, textile machine mechanics
supervisor, aircraft maintenance engineers (AME)
supervisor, appliance repair shop

supervisor, industrial mechanics

supervisor, motor vehicle repair shop

supervisor, small-engine repair shop

Maintenance Supervisor

bus company manager

flight operations manager
freight forwarding manager
marine superintendent

railway freight manager
superintendent, rail operations
traffic manager

transport department manager
transportation manager

urban transit system manager

Ocean Freight Manager
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Ocean Import
Supervisor

dispatch logistician

flight crew scheduling supervisor
freight forwarding logistician
inventory control supervisor
logistics supervisor — transportation
parts service supervisor

production clerks supervisor

stock control supervisor

supervisor, receiving

supply control co-ordinator

Operations Manager

area manager, assistant area manager

dairy plant manager

factory superintendent

manufacturing manager

operations manager, plant manager

production manager

director of operations, vice president of operations

Payroll Manager

payroll service manager

personnel agency manager

professional services manager — business services
security service manager

accounting firm manager

employment agency manager

President

chief financial officer (CFO) - urban transit system
corporate controller, logging company

executive vice-president — railway

general manager, trucking company

president, residential construction company
publisher

vice-president, finance - mining company
vice-president, marketing - airline

Quality Assurance
Manager

business manager

chief, administrative services

inventory control manager

manager, administrative services

manager, security, manager, support services
records administrator

regional administrative manager

quality assurance director, quality assurance vice
president
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computer consultant, computer systems analyst
information systems business analyst
information systems quality assurance analyst
IT (information technology) consultant
management information systems (MIS) analyst
systems auditor, systems consultant

systems security analyst

Quality Assurance
Supervisor

bus company manager

flight operations manager
freight forwarding manager
marine superintendent

railway freight manager
superintendent, rail operations
traffic manager

transport department manager
transportation manager

urban transit system manager

Rail Transportation
Manager

maintenance team leader

foreman/woman, electrical mechanics
foreman/woman, heating systems mechanics
foreman/woman, heavy-duty equipment mechanics
foreman/woman, printing machine repairers
foreman/woman, railway car repairers
foreman/woman, railway equipment maintenance
inspectors

supervisor, industrial mechanics

supervisor, small-engine repair shop

Railway Car
Maintenance Supervisor

chief superintendent , deputy police chief
harbour police chief

police chief, police lieutenant

police superintendent

railway police chief

RCMP (Royal Canadian Mounted Police)
Commissioner, staff inspector

Railway Police
Supervisor

road foreman/woman, freight train
stationmaster

trainmaster

yard foreman/woman — railway
yardmaster — railway

Railway Transport
Operation Supervisor
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Senior Import
Coordinator

flight crew scheduling supervisor

inventory control supervisor

logistics supervisor — transportation

parts service supervisor

production clerks supervisor

ramp services supervisor — airport

stock control supervisor, supervisor, receiving

Staffing and
Administration
Supervisor

clerical supervisor

data entry supervisor

filing clerks supervisor

personnel clerks supervisor
records office supervisor

registry supervisor

supervisor, switchboard operators

Track Program
Supervisor

environmental health officer
hazardous waste inspector

health and safety officer

health standards inspector
occupational health and safety officer
pollution control inspector

public health inspector

rodent control officer

supervisor, public health inspectors
water inspector

Transportation Manager

bus company manager

flight operations manager
freight forwarding manager
marine superintendent

railway freight manager
superintendent, rail operations
traffic manager

transport department manager
transportation manager

urban transit system manager
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area manager, chief, maintenance support services
facility operations manager

head, facilities maintenance

maintenance manager

mechanical services superintendent

plant maintenance superintendent

superintendent, maintenance and service
president of operations, director of operations

Warehouse Manager

Transportation (Air, Ground, Rail and Marine) — PROFESSIONAL/ TECHNICAL

Air Traffic Controller = air traffic controller (ATC)
= airport air traffic controller

=  enroute air traffic controller
= flight dispatcher
= terminal air traffic controller

Aircraft Maintenance = aircraft electrical technician
Engineer = aircraft electrician
= aircraft instrument mechanic
= aircraft maintenance engineer (AME) — avionics
= avionics technician
= inspector, avionics
= instrument inspector, aircraft
= instrument overhaul and repair mechanic — avionics

agricultural economist
economic advisor

economic policy analyst
economist

economist, natural resources
energy economist

financial economist
industrial economist
international trade economist
investment economist
labour economist

tax economist

trade economist

Business Analyst

9of 18




PROFILE

ALTERNATIVE TITLES

Buyer

contract management officer
contracts officer

material management officer
procurement officer
purchaser, purchasing agent
purchasing officer

supply officer, government

Custom Broker

cargo broker

chartered ship broker
customs broker

gas broker

licensed customs broker
ship broker

Custom Broker Analyst

agent, securities

broker

foreign exchange trader

investment dealer

securities sales agent

securities trader

supervisor, registered representatives

Electrician

apprentice electrician
warehouse electrician
warehouse electrician apprentice
certified electrician

Financial Analyst

chartered financial analyst, financial analyst
investment analyst, money market analyst

portfolio manager, research associate
financial services

Flight Attendant

customer service director
flight service director
passenger service director
purser, airline

ship purser

Human Resources
Specialist

business agent, classification officer

classification specialist, compensation research analyst

conciliator, human resources research officer

job analyst ,wage analyst
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Information Technology
Analyst

Information technology team leader

computer consultant, computer systems analyst
informatics consultant

informatics security analyst

information systems business analyst
information systems quality assurance analyst
IT (information technology) consultant
management information systems (MIS) analyst
systems auditor ,systems consultant

systems security analyst

Marketing Analyst

business development officer

economic development officer

market researcher, marketing consultant
regional development analyst

Pilot — Air

air pilot, captain — air transport

check pilot

chief flying instructor

chief pilot, co-pilot

flight engineer, flying instructor
helicopter pilot, military pilot

pilot instructor, second officer, test pilot,

Pilot — Harbor

deck officer, ferryboat master

first mate, ship

master mariner

navigation officer, Coast Guard vessel
second mate, ship, ship pilot

ship's captain, ship's mate

third mate, ship, tugboat captain

watch keeping officer, Coast Guard vessel

Planning Specialist

access to information and privacy officer
administrative services co-ordinator
co-ordinator, office services

forms management officer

liaison officer

planning officer

records analyst - access to information
surplus assets officer

11 of 18




PROFILE

ALTERNATIVE TITLES

Rail Traffic Controller

chief rail traffic controller
marine traffic regulator
rail traffic controller

Recruiter

human resources officer
personnel officer
placement officer
recruitment specialist
staffing analyst

staffing coordinator

Transportation Analyst

crew scheduler, transportation
schedule analyst

schedule writer, transportation
truck scheduler

Transportation
Inspector

airworthiness inspector

elevator inspector

engineering inspector

inspector, air carrier maintenance
inspector, air transport

inspector, electricity and gas meters
inspector, weights and measures
insurance loss prevention inspector
marine damage surveyor

motor vehicles defects investigator
railway accident investigation officer

Waste Management
Specialist

director of waste management
director of water pollution control
director, distribution systems - utilities

director, electrical power transmission operations

director, water supply

electric power plant manager
liquid waste facility manager
manager, electric generating plant
manager, gas supply operations
manager, sewage treatment plant
water filtration plant manager
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Transportation (Air, Ground, Rail and Marine) — OPERATIONS

Air Supply Agent

aircraft groomer

airport ramp attendant

cargo attendant, air transport
ramp agent, air transport
ramp attendant, air transport
station attendant, air transport

Baggage Handler

baggage porter

bellhop, doorkeeper, hotel
guest services attendant, hotel
luggage attendant

passenger attendant, cruise line
passenger attendant, ship
porter, redcap

train service attendant

Courier

delivery person - courier service
door-to-door distributor

flyer distributor

messenger

newspaper carrier

runner

Crew Dispatcher

transportation dispatcher
chief rail traffic controller
marine traffic regulator
rail traffic controller

Damage Clerk

warehouse worker
damage packer

parcel marker, labourer
packager, sorter

Dispatcher

transportation dispatcher
inbound/outbound freight coordinator
mobile equipment dispatcher

truck dispatcher

warehouse crew dispatcher

Dispatch Coordinator

freight receiver, freight shipper
import freight clerk, shipping agent
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Clerk

receiver, shipper
shipper-receiver
shipping and receiving clerk
material handler

Forklift Operator

bin filler

conveyor console operator

forklift truck operator

freight handler (except air transport)
furniture mover, material handler
stockpiler, truck loader

storage worker — material handling

Inventory Auditor

inventory control clerk
inventory planner
procurement clerk
purchasing clerk
purchasing clerk assistant

Junior Import
Coordinator

freight receiver

freight shipper

import freight clerk
shipper-receiver

shipping agent

shipping and receiving clerk

Linehaul Driver

driver

warehouse delivery driver
route driver
driver-supplier

Locomotive Engineer

locomotive engineer — railway
railway engineer

railway hostler

switch engineer

yard engineer - railway

Maintenance Manager

chief, maintenance support services
facility operations manager

facilities maintenance manager
mechanical services superintendent
plant maintenance superintendent
warehouse manager

superintendent, maintenance and service
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Rail Seasonal Labourer

car checker, railway

delivery truck helper

furniture mover helper

mover helper, railway labourer

signal gang helper, truck driver helper

Rail Conductor

brakeman/woman

freight train conductor
front-end brakeman/woman
passenger train conductor
railway conductor

road freight brakeman/woman
tail-end brakeman/woman
train conductor

Ramp Agent

aircraft groomer

airport ramp attendant

cargo attendant, air transport
ramp agent, air transport
ramp attendant, air transport
station attendant, air transport

Seasonal Labourer

car checker, railway
delivery truck helper
furniture mover helper
mover helper

railway labourer

signal gang helper
truck driver helper

Sorter

bus parcel express clerk

express mail service clerk

mail clerk, mail room clerk

mail sorter, postal clerk

postal counter clerk, postal wicket clerk
railway mail clerk

Train Personnel

yard crew

locomotive engineer — railway
railway engineer

railway hostler

switch engineer

yard engineer — railway
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Transportation Route
and Crew Scheduler

bus scheduler

crew scheduler, transportation
flight crew scheduler

schedule analyst

schedule writer, transportation
train scheduler

transit scheduler

truck scheduler

Vehicle Washer

auto detailer
freight car cleaner
sandblaster

septic tank cleaner
vehicle cleaner

Transportation (Air, Ground, Rail and Marine) — SUPPORT

Accounts Payable Clerk

audit clerk, billing clerk
costing clerk, freight-rate clerk
invoice clerk, ledger clerk

Air Supply Agent

airline baggage agent

airline cargo agent

baggage tracer, airline
counter services agent, airline
customer service agent, airline
load planner, airline
passenger agent, airline
passenger service representative
reservation agent, airline
station agent, airline

ticket agent, airline

Customer Service
Representative

call centre agent, complaints clerk

counter enquiries clerk, courtesy desk clerk
customer service clerk

customer service representative - call center
enquiries clerk, public relations clerk
information clerk - customer service
lost-and-found clerk, order desk agent
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Export Brokerage Clerk

cargo broker

chartered ship broker
customs broker

gas broker

licensed customs broker
ship broker

Export Clerk

application clerk
authorization clerk
by-law clerk

customs clerk
documentation clerk
office administration clerk

File Closing Clerk

accounting clerk

accounts payable clerk

accounts receivable clerk

audit clerk, billing clerk, budget clerk
costing clerk, deposit clerk

finance clerk,

invoice clerk ledger clerk

Payroll Administrator

payroll officer, pay advisor
pay and benefits administrator
pay and benefits clerk

pay clerk, payroll clerk

payroll officer

salary administration officer

Payroll Clerk

benefits administrator, benefits officer
pay advisor, pay clerk

pay and benefits administrator

pay and benefits clerk

payroll clerk, payroll officer

salary administration officer

Pension Plan Clerk

actuarial clerk, bank clerk
credit clerk, dental claims clerk
dividend calculation clerk
insurance clerk, insurance rater
ledger control clerk

Pricing Coordinator

administrative clerk
application clerk
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authorization clerk
customs clerk
documentation clerk
import clerk

office administration clerk
registration clerk

Railway Ticket Agent

bus ticket agent

cargo customer service representative
counter service agent, railway

railway passenger agent

reservation clerk, railway

ticket agent (except airline)

Receptionist

business receptionist

front desk clerk (except hotel)
reception clerk

switchboard operator
telereceptionist

Small Parcel Clerk

administrative clerk, application clerk
authorization clerk, customs clerk
documentation clerk, import clerk
office administration clerk
registration clerk

18 of 18




